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Privacy
Article 13 of Legislative Decree no. 196 of June 30, 2003 (Privacy Code) that adopts the Directive

95/46/EC on the safeguard of personal data as well as the Directive 2002/58/EC on safeguard of
personal data in electronic messages rules that the fundamental rights and freedoms, as well as
people’s personal dignity (especially privacy and personal identity) must be respected in treating
personal data.

BACCHI will handle data entrusted to it fairly and properly, preserving the consumer’s rights,
especially the right to privacy. Personal data in the orders will not be published. They will be used
only by BACCHI for administrative and commercial purposes and also for the deliveries, pursuant to
the regulations in force.

Data can be erased at any time if the customer explicitly asks for it.

For better information on Italian privacy regulations please visit the official web site of the privacy
controlling authority http:/www.garanteprivacy.it/garante/navig/jsp/index.jsp, ( Www.garanteprivacy.it ) .

Warranty
Law 24 of February 2, 2002

By means of this law, published on the Official Bulletin no. 27 of March 8, 2002, Italy adopted the
European law 1999/44/EC on guarantees on products for private consumption.

Briefly, this law states that, the duration of warranty is TWO years from the date of purchase,
considered as the date written on the purchase invoice.

The warranty covers only manufacturing defects and terminates in case improper use of the product
is ascertained.

Sale, shipment and payment terms
To purchase products on-line, fill in the trolley-form.

You will be asked to fill in the form with the necessary information for the invoicing and shipment of
the goods.

After choosing the payment method, and before providing Credit Card data you will be informed of
the shipment costs.

You will then receive an e-mail with a summary of your order and confirmation of its forwarding.

Bacchi reserves the possibility to accept or refuse the orders.

We also remember you that our company offers the possibility to pay purchases with credit card,
bank transfer, cash card or cash on delivery where available.

The shipped goods can be insured on the customer’s request
Shipments are carried out by Mail Boxes and/or UPS .

Delivery will take place within one week from order confirmation if the goods are in stock, otherwise
we will inform you.
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Credit Card

The following Credit Cards are accepted: Visa, Mastercard, Carta Si, Visa Electron, JBC cards,
Diners and American Express.

- The order shall be in the name of the Credit Card holder.

Transactions for the on-line purchase of our products are directly handled and checked by our
supporting bank by means of the MyBank service. Our company does not learn about the data of
your Credit Card.

Bank transfer:

Payment in advance by means of bank transfer.

- Carry out the bank transfer at your bank. The description of payment shall be the order number we
will communicate to you by the time of purchase

- To speed up the procedure and allow us to send you the goods, we recommend that you send us the
bank transfer receipt issued by the bank either by fax (+39.0522. 635826) or e-mail
(info@bacchidesign.it). Remember to specify your name and the order number when you send us the
receipt

Bank fees are at purchaser’s expense.

BACCHI TECHNICAL AND DESIGN SOLUTIONS di BACCHI ANDREA

Banca Popolare dell'Emilia Romagna — Correggio branch (RE) - Italy
ABI 05387 CAB 66320 c/c 000001282018

IBAN: IT91 T 05387 66320 000001282018

SWIFT: BPMOIT22

The amount to pay is indicated in the order summary which you receive together with the
confirmation e-mail As soon as we receive your bank’s transfer order we will carry out Your order

Cash on Delivery:

The goods are paid upon their delivery.

This option is available only for purchases in Italy.

-The products You purchased will be delivered to the address You provided.

-Pay the carrier on delivery with cash or non-negotiable banker’s cheques made out on Bacchi
technical and design solutions

How to order
-You can order in the following ways:

On-line

By e-mail (info@bacchidesign.it)
By phone (+39 0522 643729)

By fax (+39 0522 635826)

Right to cancel
The right to cancel is granted by Legislative Decree no. 50 of January 15, 1992 as amended by
article 5 of Legislative Decree no. 185 of May 22, 1999.
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According to the Legislative Decree no 50 of January 15, 1992 and further amendments, the
purchaser has the right to cancel his/her purchase and to be refunded of the purchase price. The
purchaser shall made his/her decision known to the seller by means of recorded delivery letter with
return receipt within 10 days from the goods’ receipt date. The goods shall be returned intact and in
the original packaging to the following address:

BACCHI Via Volta 7, 42015 Correggio (RE) Italy.

Postage (both for the goods delivery and their return) will not be refunded.

Within 30 workdays from the date of forwarding of the returned goods BACCHI will refund the
purchaser with the price he/she has paid.

To exert the right to cancel it is necessary to communicate to Bacchi the reference number of the
invoice or of the consignment note and the bank data for the bank transfer ( ABI - CAB — Account
Number of the invoiced person).

In case the person whom the invoice being cancelled has been made to does not have a bank account,
he/she can provide data of an account in the name of a third party, stating explicitly that he/she
authorises Bacchi to carry out the transfer on that account.

After having informed Bacchi of the decision to exert the right to cancel, please pack carefully the
products you are going to return in order to protect the products from damage.



